Grand Hyatt DFW

ADDRESS 2337 South International Parkway,

P.0. Box 619045

DFW Airport, TX 75261-9045

PHONE 972-973-1234 HOTEL FAX 972-973-1299
WEB www.grandhyattdfw.com

EMAIL dfwgh.rfp@hyatt.com

ACCOMMODATION

* 298 guestrooms, including 39 suites / parlors, 156 kings, 103 queen / queens, also
including 11 accessible rooms and 13 Respire by Hyatt Hypo-Allergenic rooms;

All accommodations offer:

* Pillow-top Hyatt Grand Bed™

* High-speed wired and wireless Internet access supporting voice, data and e-mail

« State-of-the-art 32" flat panel television with digital video-on-demand and premium
cable service

* Two in-room telephones: one cordless, one speaker

* In-room safe

* Turndown service available upon request

« Individual climate control

 Bedside touchscreen panel controls room's window shades, temperature and lighting

» Bathrobes

¢ Spacious granite-top work desk

 Fully stocked mini-refreshment bar

* Iron / ironing board

* iHome™ alarm clock radio

* Complimentary daily newspaper, by request

SERVICES & FACILITIES

* Hyatt Express Check-In Kiosk

¢ Hyatt Fast Board™

e 1-800-CHECK-IN® and Hyatt Web Check-In

* In-room dining 5 a.m. to midnight

 Full-service concierge

* 24-hour business center; staffed during business hours

* Complimentary transportation available to all DFW International Airport
terminals via SkyLink High-Speed Train or Terminal Link Shuttle

* Terminal Re-entry program; access restaurants and shopping located
on the secure-side of the terminal

» Secretarial support services

¢ Multilingual staff

 Assistive devices for persons with disabilities

» Safe-deposit boxes at front desk

e Laundry / dry cleaning

 Valet parking; complimentary covered self-parking at Terminal D

» Shoeshine service

 Gift shop

* Soda and ice machines

* Complimentary daily cup of coffee in Moka coffee bar; in-room coffee maker
available by request

RESTAURANTS & BARS

¢ Grand Met—showcasing Mediterranean and Pacific Rim flavors
* M Lounge—the quintessential martini and sushi bar

* Moka—24-hour coffee cafe; illy cafe Artisti del Gusto designation

CONFERENCES & BANQUETS

* A total of 34,000 square feet of function space

¢ 6,600-square-foot ballroom that is divisible into eight sections

* 3,000-square-foot ballroom that is divisible into four sections

* 20 conference suites, each with of 850 square feet provide the perfect setting
for small meetings and presentations

» 5,000 square feet of prefunction space

* 47 meeting rooms offer individual or master controls for heat / AC; state-of-the-art
sound and music; programmable lighting effects; telephones; multiple electrical /
microphone outlets; 120V / 208V three-phase electricity

* High-speed wired and wireless Internet access

RECREATIONAL FACILITIES

« Complimentary 24-hour rooftop fitness center offering a variety of exercise
equipment, including strength training equipment, treadmills, exercise cycles
and stair climbers

« Stay Fit spa—massages, body wraps and facials. Fully appointed locker room
facilities complete with showers and steam room

* Hyatt Stay Fit Yoga Away™ program

* Heated outdoor saline pool

* Nearby golf courses include Cowboys Golf Club and Bear Creek Golf Club

POINTS OF INTEREST

» Downtown Historic Grapevine - wineries, shopping and dining
* Grapevine Mills Mall

* Lake Grapevine - swim, sail, ski, windsurf, fish, hike and bike
* Legoland®

* Sealife Aquarium

¢ Bass Pro Shop

* Six Flags® theme park

» Cowboys Stadium (professional football team)

» Rangers Ballpark in Arlington (professional baseball team)

* American Airlines Center® (professional basketball and profession hockey teams)
* Fort Worth Stockyards

* NASCAR at Texas Motor Speedway
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